
Uli Christina
Pangaribuan 
Amd. Kom 

Dedicated to identifying customer needs
and delivering effective solutions to all
problems. 

ulipangaribuan18@gmail.com 

081289757995 

Kebong Bawang, Jakarta Utara, Jakarta,
Indonesia 

WORK EXPERIENCE 
Customer Service Agents 
Radikari 
11/2019 - Present,  Jakarta, Indonesia 
Outsoutsourcing Company 

Providing quality care for ultimate customer
satisfaction 

Finance transactions 

Confirm and validate data to partners 

Sales Agents 
Manulife 
07/2019 - 09/2019,  Jakarta, Indonesia 
Insurance Company 

Selling and describing company products 

EDUCATION 
AMIK (Binaniaga University) 
Bogor 
06/2015 - 08/2018,  

Informatics
Management 

SKILLS 

Ability to work in a team Fast Learner 

Highly Motivated Computer skill 

Communication Customer Service 

Highly Organized Microsoft Office 

Teamwork Problem Solving Analytical 

LANGUAGES 
Indonesian 
Full Professional Proficiency

English 
Professional Working
Proficiency 

HOBBIES 

Music Movie Travelling Reading 

Tasks 

Tasks 

Courses 
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