Total Orders dan Tota' Unit hspected Mantenaned

spool ng yard

(aporan progress bulsnar nspeksi dbandingl an Total Crders
mmmmw&mpuwgn-z = 100%

Rangking 3-4 = 75%

Rangking 1-2 = 100%
Rangking 3.4 = 75%

2| / Pro-use inspe Total mas dar pre-use nspection checkist yang Laporan mantensnce record dan pre-use inspection Maintenance Record {Maximae (semadn banysk. semakn | Eulanan Luporon  Mantenonce 20 100%
Check ist terimplementasi check st yang tolah dilakukan dhsetiag bulen (Tctal 100% maintained = 100% bak) (3 Jan - 30 December 222) Rocord & Recorcd Pre-
Adual  Tools/E: Vs Towul 80% m. = 80% Use inspection Checktist
Record) Inspection Checkist
100% rocorded = 100%
B0% recorded = 80%
3 |Cost Eficncy No Masing/Damage Fquipment/Tools < Design Life Laporan kondis terkadt semia equipr 4.0 D G Report = 100% ( dn sedkk { leporon Equypment 20 100%
Usetull) ) b. 1 Defect/Missing Report = S0% bak) (3 Jon - 30 December 2022)  |Regrster
€ 2-3 Defect/Missing Report » 20%
Note : For equipment which does not exceed the
design Ide of useful
4 |Costurner Compla ints No Customer Comglants (related to Quaity X HSE) Laporn Numbers of complaints per month (Emall a 0 complaint » 100% Main seckit INC Register ./ Customer 20 100%
CSS, Verbat/Call) b. 1-2 complants = 75% bak) (3 Jan - 30 December 2022) Comploint Re guster
€ 34 complants = 50%
§ |Costurrer Satisfaction Hast pendaan custom sr/cient terkait perfomnance tear.  [Berdaiarkan recxed Niw total CSS setip bulan & Target CSS (86%) = 100% |Marunge (semakin  banyk&besar| Butanan Le poran Summary CSS 20 100%
dalam progect berdasakan CSS Form |berdasarkan projact b. < Target CSS » S0% sem alon baik) (3 Jan - 30 Cecember 2022)
P
Karyawan Supervisor voject HOD




